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 WTF versus WYM 
It’s all about attitude. 
Rather than “What the 
f***”, why not ask “Would 
you mind?”  P10
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his disregard was shown by 
the government department 
responsible for the only source 
of income and economic stability 
known to them, namely the 
social grant beneficiaries… By 
now most of us are aware of the 
situation that the Department of 

Social Development and the Social Security Agency 
of South Africa have created with the non-renewal 
of the contract of the service provider tasked with 
paying social grants. It doesn’t affect all of us to the 
same extent, but because it affects the human beings 
with whom we share our world, is it important for us 
to look at this uncomfortable topic. 

People with disabilities are historically classed as 
a marginalised group and are thus often more likely 
than others to experience poverty. When a person 
has a legacy of affluence, it is it easier to negotiate 
life’s barriers, but, when faced with some form of 
impairment, it’s much more difficult to overcome 
them. People with disabilities face economic, 
environmental and cultural barriers in their lives 
such as inaccessible education, information and 
communication systems, working environments, 
inadequate disability benefits, discriminatory 
health and social support services, and inaccessible 

transport, houses and public buildings. They also 
tend to be negatively portrayed in the media, notes 
UK researcher, Professor Colin Barnes. 

The preamble of the Sustainable Development 
Goals (SDG) publication of the UN says, “We 
recognise that eradicating poverty in all its forms 
and dimensions, including extreme poverty, is the 
greatest global challenge and an indispensable 
requirement for sustainable development.” This 
statement effectively urges governments and society 
in general to look for ways to deal with poverty. 
The most logical method would be to address the 
barriers to growth and ensure inclusivity for all. 

Coincidentally, South Africa’s own White Paper 
on the Rights of Persons with Disabilities (WPRPD) 
assures us that, “The WPRPD is aligned with the 
disability-inclusive Sustainable Development Goals, 
adopted by the United Nations General Assembly 
in September 2015. This WPRPD is intended to 
accelerate transformation and redress with regard 
to full inclusion, integration and equality for persons 
with disabilities. We call on all stakeholders to take 
responsibility for ensuring that the policy directives 
of this WPRPD are implemented.”

With this in mind, I trust that the responsible 
department will ensure that debacles like the one we 
have just experienced do not happen again. R  

together
We’re all in this

T
As the country celebrated Human Rights month, a large portion of society remained deeply 
concerned about the apparent disregard for their vulnerability

Raven Benny is the vice chairperson of QASA. He has been a C5, 6 and 7 quadriplegic since 2000. He is married with five 
children, is mad about wheelchair rugby and represented South Africa in 2003 and 2005. He also plays for Maties. email: 
rbenny@pgwc.gov.za
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Love Is Blind on the 
festival circuit             
Love Is Blind lead actor Arsi Nami (who is also a music 
therapist, working with people with disabilities and 
children with special needs) wrote to us with this 
good news about the film:

“Love Is Blind, a short film in which I play the 
lead role as a visually impaired man, has been 
selected as the 2017 Official Selection at Cannes 
International Film Festival and 2017 Official 
Selection at WeCare Film Festival India. It’s been 
nominated for the best film award at both festivals. 
Promoting disability awareness is the main theme 
of these festivals this year. 

“I’ve been involved in the healthcare field and the 
disability community since 
my teenager years growing 
up in Sweden. I graduated at 
California State University 
of Northridge, with a 
Bachelor of Arts Degree 
in Music Therapy and with 
honours, and I’m now 
continuing to contribute to 
the community as a music 
therapist and an actor. 

“I also composed the 
original film soundtrack. 
Please support the film!”

February SOCIAL ROLLER
Congratulations to Joan Paterson Humphries 
for winning Rolling Inspiration’s February SOCIAL 
ROLLER of the month prize! She won a Smergos BBF 
wheelchair bag and here’s what she had to say:

“I’m absolutely thrilled with the bag. Really, it is 
going to come in handy. I was looking at them and I 
nearly bought one (bag).”

You can win and become a SOCIAL ROLLER of the 
month too, by SHARING, LIKING, COMMENTING 
or RETWEETING our content on our Facebook 
(Rolling Inspiration Mag) and Twitter (@RollingMag) 
accounts!

ABOVE: Joan Paterson Humphries with her new Smergos 
BBF wheelchair bag and the January/ February issue 
of Rolling Inspiration at her home in Roodepoort, 
Johannesburg.

    The Bidvest Unity Walk           
Thulasizwe Dlomo, a quadriplegic 
in Umlazi, has taken delivery of 
a power wheelchair, which was 
bought with funds collected 
at the Bidvest Unity Walk in 
March. Thulasizwe says that the 
wheelchair will go a long way 
towards helping him complete 
his Grade 12.

The annual Bidvest Unity 
Walk raises funds that are then 
donated to QASA and are used 
to acquire assistive devices and 
mobility aids.

RIGHT: Thulasizwe Dlomo in his new, 
life-changing power wheelchair.

http://www.safm.co.za/sabc/home/safm/schedule/presenterprofiles/details?id=83bd7004-4636-4e92-b3f8-6d6abd30fd1d&title=Karen%20Key
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rones are a global phenomenon. 
They have changed aerial 
photography forever and 
allowed surveillance to make 
enormous progress. It seems 
drones have almost limitless 
applications and benefits.

In South Africa, drone flying 
is subject to regulations that are widely considered 
to be some of the most stringent in the world. 
Laws and regulations were borrowed from existing 
aviation laws, and made to fit the sphere of drones 
and remotely piloted aircraft (RPA).

Rules and regulations
This adaptation of existing rules instead of the 
creation of bespoke rules could be challenging for 
people with disabilities. The current requirements 
of maintaining radio contact with aviation authorities 
prove difficult for anyone with a full or partial 
speech impediment. A Class 4 Aviation medical 
certificate is required to fly a drone if it is not strictly 
for private reasons, which includes a lung test, 
electrocardiogram (ECG) and a chest X-ray. People 
who treat their diabetes with insulin cannot qualify, 
as a precaution against the possibility of a drone 
crashing due to the pilot having a diabetic seizure.

While hobbyists are only subject to two sets 
of rules, commercial use of drones is regulated 
further. Per the Civil Aviation Authority (CAA)’s 

website, drones may be used privately without these 
certificates and qualifications, providing the use of 
the drone has absolutely no commercial outcome, 
is flown on property owned by the operator (or with 
permission), never less than 50 m from any person 
or group of people and never further than 500 m 
from the pilot, nor higher than any obstacle within 
300 m. 

Unpacking the costs
But, what does it cost to buy a drone? A good-quality 
drone with camera capability costs at least R8 000, 
while the top-of-the-range Alta UAV costs just over 
R160 000. 

Then, you need to get a licence. According to 
the South African Civil Aviation Authority (SACAA), 
budding drone pilots need to contact any one of 
the numerous SACAA-approved flight schools that 
offer drone-pilot certification. The course has a 
theoretical and practical component. The course 
costs around R22 850. A radio licence and English 
proficiency exam is also required.

“The theory instruction covers drone-related 
information such as batteries, data links and 
components – as well as aviation-related information 
such as navigation, flight planning and aerodynamics 
– and a whole range of subjects that manned pilots 
also study in order to become accredited,” explains 
Rick Bosman from Cranfield Aviation Training in 
Gauteng.

wings!
Get your 

D
So, you want to buy and fly a drone? This is what you need to know …
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Once you have done the course, you will get a 
remote pilot’s licence (RPL). The issuing of a RPL 
costs R500, as does renewal every second year.

If you want to work as a drone pilot commercially, 
a remote operator certificate (ROC) is required. This 
can be obtained from SACAA. The issuing of the 
ROC costs R3 710 with a R2 490 annual renewal fee.

Droning is fun!
CEO of QASA Ari Seirlis says that droning offers 
wonderful opportunities for people with physical 
disabilities and mobility impairments to “get out 

there and explore with the eyes of the drone”. He 
sums the drone industry up by saying: “If you can 
operate a smartphone or a tablet, you can fly a 
drone.”

The possibilities are vast, limited only by the 
pilot’s creativity and the configuration of their drone. 
People with disabilities can even learn to pilot a 
drone using a virtual-reality headset, experiencing 
flight and freedom, or even earning an income for 
the video footage and photography.

So, there you have it: rush out and buy that drone 
immediately! R

“Droning offers 
wonderful opportunities 
for people with physical 
disabilities and mobility 
impairments to get out 
there and explore with 
the eyes of the drone.
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Have you ever had a question, concern, problem 
or complaint that has gone unresolved because 
you couldn’t fi gure out the proper agency or 
resource to contact? Well ... we have the solution. 
Our A - Z Guide will assist people to fi nd exactly 
what they’re looking for.
 
Don’t miss out on the opportunity to advertise 
in this invaluable publication, which will help 
you reach thousands of potential customers! 
Plus, this supplement only comes out ONCE A 
YEAR. So it’s a really good investment that o� ers 
real value for money.
 
For more information about advertising in this 
supplement, please contact Elsie van Wyk on 
(011) 782-1070 or elsie@charmont.co.za

A fantastic A5 supplement to 
Rolling Inspiration magazine
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he integumentary system, which 
includes skin, hair, nails, glands 
and nerve receptors, is the 
largest organ in the body. Skin 
weighs around two kilograms 
and sheds once every 27 days, 
Kim Ann Zimmermann writes 
for the Live Science website. 

Skin is a waterproof cushion for the body that 
protects against viruses and injury.

Just as neglecting cardiovascular organs can 
lead to serious heart disease, neglecting the skin 
can cause serious infections – some even life-
threatening. “Sores can easily become infected and 
may channel into deeper levels of muscle and bone,” 
according to the website of the Shepherd Center, an 
American rehabilitation centre.

One of the most common skin conditions for 
wheelchair users is pressure sores. The United 
Spinal Association notes that up to 80 percent 
of people with a spinal cord injury will develop a 
pressure sore at some point during their life. An 
untreated pressure sore could infect the blood 
stream and become life-threatening. 

These sores are caused by a lack of blood flow 
to an area, the skin of which then breaks down. 
Wheelchair users are more susceptible to pressure 
sores as they are unable to feel any discomfort in 
their legs and might be unaware a pressure sore is 
forming. 

If a sore develops, keep pressure off of the 
specific area and consult a doctor. 

Maceration wounds are caused by lengthy 
exposure to moisture such as urine, sweat and 
wound drainage, which makes the skin soft and 
more susceptible to damage. To avoid these, simply 

stay dry. Wheelchair users with bowel complications 
should follow a routine. If, for example, a bowel or 
bladder accident happens, clean and dry the skin 
immediately. Wear light materials to avoid sweating 
or the build-up of sweat.

The best preventive measure, however, 
is practising good skincare. TENA, a leading 
specialist and manufacturer of products for 
urinary incontinence, has a three-in-one skincare 
and cleansing range, which has been developed 
especially for fragile and sensitive skin. 

The TENA Wash Cream, Wet Wipes and Skin 
Cream (R50 each) can be bought from any leading 
retailer, pharmacy or from the TENA online store at 
www.tenashop.co.za. These products have a low pH 
and are suitable for all skin types. 

Focus Products offers a dry-wound care product 
called Vita Vallis.

“It uses the positive (dressing)/negative (wound) 
energy, which draws the effluent to the surface while 
the wound heals from the inside. This action reduces 
pain-caused infections,” says Pam Cohen of Focus 
Products. 

The product is available at a number of 
outlets, including Ackermans Pharmacy, Primrose, 
Johannesburg; City Medical Pretoria West, 
Springbok Pharmacy, Alberton, Johannesburg; and 
Thusanang Enabling Services in Edenvale. The price 
may vary depending on the outlet and will soon be 
available through QASA. 

In addition to these skin conditions, look for any 
bumps, bruises, cuts or burns. If untreated, any 
wound or serious skin condition can lead to serious 
complications. Perform regular checks and 
remember: always consult a doctor or dermatologist 
about serious skin conditions. R

your skin
Caring for 

T
You wouldn’t neglect your heart, so why neglect your skin, when infected or damaged skin can 
be life-threatening? MARISKA MORRIS investigates some common skin conditions and cures
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Quick and easy cleansing for the body

TENA Skincare

The 3-in-1 formulation of TENA Wash Cream and TENA Wet Wipe 
offers a gentle alternative to soap and water. Developed especially 
for use on fragile and sensitive skin, they are suitable for everyday 
use on all skin types. They are ideal for incontinence care and full 
body cleansing without the need to rinse with water. TENA Wash Cream 
and TENA Wet Wipe help to maintain the skin’s natural pH, are dermatologically
tested and are simple to use with no time-consuming rinsing and drying.

TENA products are available from most pharmacies and retail outlets. 
Consumer Careline: 087 359 1079 | Website: www.tena.co.za 
Email: consumercareza@sca.com | Online shop: www.tenashop.co.za

Cedric Hedgcock,
CEO of QuadPara Association KZN:

“I have bought both the cream and 
the wipes, and I use them daily. My 
skin has already improved. These 

products actually save 
me money”.

TENA 3-in-1 products are specially designed to cleanse, restore and protect even the
most delicate skin.

www.tenashop.co.za
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Ari Seirlis is the CEO of the QuadPara Association of South Africa (QASA) and managing editor of Rolling 
Inspiration. email: ceo@qasa.co.za

Above: QASA did an outstanding job when it came to the 
most recent Casual Day. It was awarded best-performing 
NGO in KwaZulu-Natal, best performing NGO for 
sticker sales only and was awarded fifth place as the best 
performing NGO in South Africa. “QASA was very proud 
to participate in Casual Day 2016 and the awards achieved 
are a result of the combined efforts of the regional 
associations,” Ari Seirlis says.

QASA launches innovative Eish campaign
QASA has launched its “Eish” Campaign 2017. The 
campaign focuses on key issues faced by people with 
physical disabilities such as transport challenges, 
limited access to buildings, a lack of accessible parking 
and restricted access to the justice system. 

“The campaign uses a wheelchair Lego man in 
various environments to identify problems and issues 
experienced by persons with physical disabilities,” 
explains QASA CEO Ari Seirlis. 

Along with the social commentary, the campaign 
provides a contact number for South Africans to 
lodge a complaint, discuss an issue, seek advice and be 
heard. QASA staff members man the 0860 ROLLING 
(0860 765 5464) hotline from Monday to Friday 
(8:00 to 16:00).

“QASA will take note of each and every call, which 
will allow the organisation to interrogate the issue, 
provide a solution, have a call to action and respond to 
the caller,” Seirlis concludes. 

QASA funds 
wheelchair racers
The 2017 George Outeniqua Wheelchair 
Challenge (OCC), which took place in 
February, is held exclusively for athletes 
with disabilities. They participate in racing 
wheelchairs, adapted bicycles, hand cycles, 
basketball chairs and ordinary wheelchairs. 

QASA’s Sport Fund enabled 101 
wheelchair users to attend the event. “A 
most memorable and enjoyable time was had 
by all participants,” says Ari Seirlis.

Happy faces all round as 
participants cross the finish line.
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iving sans car is a major 
challenge in South Africa, 
because it means relying on the 
largely unsafe and unreliable 
public transport systems.  
Having a mobility impairment 
and trying to use those systems 
can be a nightmare, especially 

for a wheelchair user.
Owning and driving a car, on the other hand, 

equates to independence! So one of the big questions 
that people ask if they have a physical disability is, 
“Can I drive?”

There are a number of vehicle adaptations that 
are commercially available, and there are a handful 
of companies in SA that are able to adapt a car to 
suit an individual’s needs. The car does, however, 
require two reliable limbs! Driving doesn’t take a 
lot of strength, and a general guide is if the person 
is able to transfer themselves, they probably have 
enough strength to drive using a standard steering 
wheel. Challenges arise when there are problems with 
coordination and spasticity, or limbs are too short to 
reach the controls. An individual who has difficulty 
controlling and coordinating their movement will find 
it difficult to safely control the vehicle. 

The most common adaptation involves fitting 
hand controls to an automatic car. These enable 
the driver to use a hand to operate the brake and 
accelerator. They may choose to use a knob / 
spinner on the steering wheel to give them improved 
control, as they have one hand on the steering 
wheel and one on the hand control.  If the driver has 
limited hand function, there are a variety of grips 
that can be fitted to the hand controls and steering 

spinner. The more complex the adaptations, the 
greater the price tag.  

Our legislation regarding driving with a physical 
disability is simple. If you drive a vehicle with any 
adaptations that enable you to drive with a physical 
limitation, you are legally required to drive with a 
licence that has a Vehicle Restriction No 3. This states 
that you are licensed to drive a “Physically Disabled 
Vehicle”! A person who has had a limb amputated is 
allowed to drive using a prosthesis and will be issued 
with a Driver Restriction No 2. This states that they 
are allowed to drive with an artificial limb. 

In order to get these Restrictions, the driver must 
be tested in the adapted vehicle or with the artificial 
limb, as the examiner needs to ensure that they have 
adequate control of the vehicle with whichever system 
they are using. For a first-time licence, the procedure 
is the same as for any other driver. Learner’s licence 
– K53 test – licence issued!  If an individual had a 
licence before injury, they are legally obliged to hand 
in their licence at a Driver Licence Testing Centre 
along with a letter from their doctor stating they have 
a disability and need to drive an adapted car, and 
request permission for a retest. Once the permission 
comes through they will have to do the K53 driving 
test; only then will the new licence be issued. (They 
are not required to redo the learner’s licence.) It is 
the individual’s responsibility to report their disability 
to the licensing department and to their insurance 
company.  Driving with the wrong licence may result 
in a fine, and in the event of an accident this provides 
the insurance company with a reason to repudiate a 
claim.   

A final point: when insuring an adapted vehicle, be 
sure to include the costs of the conversions. R  

drive?
Can I 

L
We tend to take driving for granted. We hop in and out of our cars, zipping through the 
traffic, without a second thought. But what about those who don’t or can’t drive? CAROLINE 
RULE, occupational therapist at Rolling Rehab, reports

Caroline Rule (B.Sc. OT UCT) is an occupational therapist, specialising in driver rehabilitation and wheelchair rugby. 
email: rule@global.co.za
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n recent weeks QASA 
proposed a “What the 
F***” cartoon campaign to 
demonstrate the frustration 
of people with various forms 
of plegias against structural 
inaccessibility, such as 
occupied disability parking 

bays, awkward pavement kerbs, unramped 
staircases and inaccessible public transport. But 
many people felt that the expression was too crass 
and that it could backfire on us. “What the F***” 
was eventually replaced with “Eish!!!”

Expressions of outrage may drive home a point 
but a side effect is that they also tend to alienate 
the people against whom the message is aimed. 
We need to accept that the world owes us nothing. 
Our disabilities were caused either by ourselves 
(sometimes by acts of gross stupidity), by events 
involving other people, such as in motor accidents, 
or by “acts of God” such as illnesses. The world  
had nothing to do with it and does not owe 
us anything as a result. Demanding recognition 

without contributing anything will get us nowhere.
And this is where attitude comes in. We can (and 

should) demand to be acknowledged and catered 
for. We do this through aggressive campaigns, 
visible demonstrations and advocating. But by 
themselves these strategies are doomed. We need 
also to demonstrate our maturity, our willingness 
to contribute, our ability to innovate and most 
importantly, our sense of community. Striving 
for structural accessibility is great but it is other 
people who make life truly accessible. Our ability 
to function independently may stroke our egos but 
it is our willingness to acknowledge dependency 
that opens doors and builds relationships. 

So if you hit a structural problem like a closed 
door and a friendly stranger asks if she can help, 
don’t say, “No thanks, I can cope!” Rather say 
thank you and engage in a short conversation to 
show the person that you are an appreciative, 
intelligent, normal human being. This breaks the 
ice and, especially in the workplace, can often be 
the start of a friendship that helps to break down 
barriers.

WYM
WTF versus 

I
Our attitudes govern our lives, but it is the relationships we build that add spice and make 
it all worthwhile
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Recent feedback reports on the Rural Outreach 
projects proved exceptionally valuable. The airline 
Comair donated funds towards these projects, 
and various regions identified structural needs 
and set out to meet those needs. Detailed reports 
on what was done and how it was done secured a 
second year of Comair funding. Self-help centres 
did not wait for others to do things for them; 
they took the initiative to organise solutions 
themselves. And where they were physically 
unable to do certain things, they put their egos 
in their pockets and asked for assistance; in 
some instances contracted assistance, but also 
voluntary help. For this they were recognised, 
applauded and rewarded with funding to do the 
same again.

Aggressive advocating and ego-driven attempts 
at independence build walls, not relationships.

When I’m in a parking area, instead of 
assembling my wheelchair myself I have got into 
the habit of calling to passers-by and asking 

for their help. Some people are surprised but 
everyone I ask does help and in doing so finds it 
to be a positive, uplifting experience – their “good 
deed for the day”. So just by asking for assistance 
we boost the sense of self-worth of the helping 
hand. Again, the friendly conversation and sharing 
tips on how to assemble the wheelchair promote 
a sense of shared community. And when your 
impromptu helper spots the hand controls, you’ve 
struck gold: take the opportunity to demonstrate 
them. The most common response is “Awesome!” 
All of a sudden you are no longer a “wheelchair-
bound cripple”; in their eyes you are an innovative, 
brave person who makes the most of what life has 
dealt you. Is there any better way of advocating?

Back to that parking area: when I see an 
obviously able-bodied person drive into a “disabled 
bay”, I flash my disability sign and give them a 
smile. Only on two occasions did this not work. 
The first was when two muscular youths told me 
to f-off because they were there first, and the 
second was when an even bigger guy got out of 
his car and walked over to shake my hand. Or I 
should say hopped over – because he had only one 
leg and a crutch… 

We tend to share a common trait with our 
able-bodied fellow beings; our egos drive us to 
be independent. As with the able-bodied, we also 
seek homes where we can live independently, we 
strive to be financially independent, and we secure 
our residences with high walls, barbed wire or 
electric fences. We secure our possessions with 
insurance and our health with medical aids. And 
the result is that we become a society of isolated 
individuals who do not know the people next door 
(and we really don’t have much interest in getting 
to know them).

It is only when disaster strikes and we reach 
out to one another that community comes to 
the fore and we join hands in recognising our 
interdependence. But as soon as the dust settles, 
we go back to isolating ourselves in an effort to 
“protect” ourselves. And community is sacrificed 
for security.

So, rather than WTF, why not try WYM: 
“Would you mind?” Would you mind helping me 
up the kerb? Would you mind pushing me up this 
steep ramp? Would you mind helping me put my 
wheelchair back into my car?

And for QASA: Why not jazz up the “Eish” 
campaign with our wheelchair-hero performing a 
few over-the-top, MacGyver-style fun solutions to 
accessibility challenges, rather than just sitting in 
his chair, blowing frustrated spit bubbles… R

WYM

Ida’s Corner is a regular column by George Louw, who qualified as a medical doctor, but, due to a progressing spastic 
paralysis, chose a career in health administration. The column is named after Ida Hlongwa, who worked as caregiver 
for Ari Seirlis for 20 years. Her charm, smile, commitment, quality care and sacrifice set the bar incredibly high for the 
caregiving fraternity.  email: georgelou@medscheme.co.za
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hen you contact the 
establishment itself and start 
asking specifics, you will 
often find that only one or 
two access issues have been 
addressed. To the lay person, 
“wheelchair friendly” probably 
means the inclusion of a ramp 

or maybe the odd grab rail. It seems that owners 
of hotels, B&Bs and other accommodation facilities 
only look at the section of the population that they 
are aware of – the elderly, which usually means that 
they are mobile enough to stand up and step into a 
bath or shower.

It is also assumed that they usually do not travel 
alone, and would have assistance to accomplish 
daily living tasks. We need to lose this term and 
ensure that establishments start making their entire 
property universally accessible. This would include 
wheelchair access, which means a step-free access 
route throughout the property’s general areas and 
to the accessible bedroom as well as accessible 
toilets in the public areas. Universal access covers 
many other aspects, such as facilities for people with 
hearing and visual impairments. For a property to 
be universally accessible (through universal design 
principles), it must cater for a broad segment of the 
population, from children, people of short stature 
and pregnant women to parents with prams, people 
with mobility, visual and hearing impairments and 
those with temporary mobility impairments – and 
just gewone able-bodied people as well!

So until we can get the tourism industry to 
change its mind-set, how can we ensure that the 
venue will accommodate our specific needs? Here 

are some tips to help you and the establishment to 
ensure – in advance – that you’ll be comfortably 
accommodated.
1. Contact the hotel or guest house directly. Do not 
go through a central booking office – the person you 
talk to may have never been to the place you are 
enquiring about. The manager on-site will be able to 
give you a better answer, and if necessary will take 
measurements or snap photos for you. A picture is 
worth 1 000 words; sometimes a standard room or 
bathroom may become accessible to you with just a 
few small changes.

2. Ask about access from the gate to the reception 
area, including the parking area. The gate: if you 
are arriving by car, is there a security guard on duty 
or an intercom that is within reach? If not, is there 
a contact number on the outer wall for the guest to 
call the reception to inform them that they are at the 
gate? The parking: is there an accessible parking bay 
(a wide one) to allow access for a mobility aid next 
to the car? If not, ask the venue to hold two bays 
for you or a bay at the end of a row, so that there is 
extra space. The reception: again, check that there 
is step-free access, and that the entrance doors 
are not on automatic closers. If not, arrange to call 
ahead so that assistance can be available to get you 
and your luggage into the building.

3. The room 
• �Ask whether the accessible room is on a step-free 

route from the main entrance.
• �Ask about the bed height and if there are options of 

bed size – single, double, queen or king.
• �Check that there is sufficient space on one side of 

Forget 
“wheelchair 
friendly”, we want 
“universal access”!

W
Many accommodation websites contain a section headed “wheelchair friendly”, but what 
does this term actually mean?

Photograph by Illse du Preez
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the bed to accommodate a mobility aid.
• �Check that the bedside light switches are within 

your reach.
• �Check that the wardrobes have lower rails. If they 

don’t, you should take along a couple of hangers 
and hang these onto the upper hangers to create 
lower access to clothes.

• �Check where the safe is situated and if it is large 
enough for your laptop. If it’s too high, you will 
have to carry your laptop with you all the time or 
ask if they have a central safe to store it when you 

want to leave the premises 
without it.

• �Check that the plugs are at 
an acceptable height or bring 
along your own multi-plug 
adaptor on an extension cord.

4. The bathroom
• �Ask if there is an accessible 

bathroom attached to the 
room you want to book.

• �Check if there is a bath or 
shower, and whether the 
shower is step-free.

• �Check that the step-free 
shower has a built-in seat or 
flap-down one.

• �Check if there are grab rails in the toilet and 
shower area.

5. �If you are attending a function or conference at 
the venue as well as staying there, check that 
there is easy access to the conference venue and 
that there are accessible toilets nearby: it is time-
consuming to have to go back to your room to use 
the facilities mid-conference!

6. �Check that the bar or restaurant is accessible 
and, if not, that there will be staff available  
to assist with bringing refreshments to your 
table.

7. �If you’re planning to stay at a guesthouse, get the 
reception number or cellphone number of the 
manager, as you may arrive after hours or when 
they are not on duty.

Remember, planning helps to take the hassle out 
of a trip. And if you come across an unforeseen 

issue when you get there, a friendly attitude and 
rational suggestions will usually be accepted by the 
management.

I am compiling a database of accessible properties, 
so would welcome any feedback from you about 
places you have stayed in that either are accessible 
or claim to be so. Please send info to mandy@
noveltravel.co.za. 

Happy travels! R

Mandy Latimore is a consultant in the disability sector in the fields of travel and access. email: mandy@noveltravel.co.za

Photograph by Illse du Preez
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uring the course of my work, 
I came across a unique case. 
Felicity Ncube was born with 
Tetra-Amelia Syndrome – a rare 
genetic disorder characterised 
by the WNT3 gene mutation 
and a clinical presentation of 
an absence of all four limbs. 

After much work and care by a professional 
team, as well as the contribution of generous 
sponsors, Felicity is now able to manoeuvre herself 
independently in her home and school environment. 

She was fitted for a customised electric 
wheelchair by Shonaquip – and I cannot 
describe how this device has enhanced her 
independence, self-confidence and ability to 
participate in vital childhood occupations.

I have walked a journey with her since 
2014, when she was three years old. The 
team of professionals who care for her 
continually strive to provide the best for 
her. It has taken plenty of problem-solving, 
creativity and flexibility to look at her case 
holistically and provide her with appropriate 
interventions to enhance her quality of life. 
Even though Felicity has no intellectual limitations, 
the physical nature of her condition is restrictive, 
and risks affecting her emotional, mental and social 
development. It could also limit her mobility and 
participation in daily activities, such as eating, 
toileting, bathing, grooming as well as play, school 

inclusivity and quality of life. 
However, over the past few years, she has shown 

amazing perseverance and adaptability. She is able 
to roll, sit, pull herself up to sit and “hop” forward 
with no assistance. She is able to draw, paint, feed 
herself and build puzzles in her own special way. 

Felicity is also a master at completing educational 
activities on her tablet – which was also sponsored. 
She makes use of her 5-7 centimetre left “stompie” 
onto which a tablet stylus is attached with a universal 
cuff. She’s also using a visually operated computer 
system for learning at school.  

In South Africa, the need for 
customised assistive technology devices 
(ATDs) is great, especially in the lower 
socio-economic populations. In my 
experience government institutions are 
poorly resourced due to the high costs of 
many ATDs. Most government hospitals or 
clinics provide basic folding wheelchairs, 
crutches and walkers as well as adaptive 
grooming and feeding aids. 

Not many cater for children (i.e. 
smaller mobility aids), however, and it 

is rare to find the stock 
and provision of hi-tech 
ATDs and alternative 
and augmentative 
communication (AAC) 
technologies. Most 
therapists rely on 
donations or low-cost 
aids to assist their 
patients. In the private 
sector, medical aids also 
seem to cover only a 
limited range of devices. 

Felicity will, however, 
require l ifelong 
assistance, customised 

ATDs and support to live her life as independently 
as possible. The rights of people like her need to be 
advocated for in terms of the acquisition of ATDs to 
enhance their independence throughout their 
lifetime, from school and vocational pursuits to 
community and social participation.  R

fighter 
Meet Felicity, 
the little

 D

Melissa Pretorius, an occupational therapist, works with children with physical, 
mental, emotional and social limitations. She meets some very special people on a regular 
basis, but one of them stands out

ABOVE: Over the past few years, Felicity has 
shown amazing perseverance and adaptability.
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t feels like I’ve only just got back 
from the December holidays 
and it is already March! Time 
flies when you’re having fun. 
It’s been a quiet year so far on 
the sports front for people with 
disabilities. The season kicks 
off in earnest at the Nedbank 

National Championships in Port Elizabeth in the first 
week of April. 

I’d like to acknowledge the passing of two 
legends, one from Paralympic sport and one 
Springbok. Leon Labuschagne passed peacefully 
on February 12, 2017. He was a legend in Para 
athletics, winning multiple medals at the Paralympic 
Games. He was an icon at the SASAPD National 
Champs and few could forget his bellowing voice 
at the track and especially at the closing party. 
He will be missed by all who knew him and our 
condolences go out to his family. Secondly, we lost 
the legendary Joost van der Westhuizen, who took 
MND head-on and fought like the champion that we 
knew him to be. He brought this terrible disease to 
public attention and his contribution to a possible 
cure in the future is immense. Our condolences 
also go to his family.

Now back to another legend, Pieter du Preez, 
aka @supapiet, who swam the treacherous Robben 
Island swim. This man is a C6 quadriplegic. I have 
mentioned him before in this column and he just 
goes on breaking down barriers with his sporting 
feats. Well done Pieter, keep it going!

We usually have a relatively quiet year after the 
Paralympic Games. However, we can look forward 
to some International Paralympic Committee World 
Championships later in the year as well as some 
other international events where our top athletes 

will be performing. We have had good results 
already in some sports that have already kicked off 
their international season. To name a few, we had 
Paralympian Evans Maripa winning the USN Bolton 
Arena doubles title, together with Stefan Olsson from 
Sweden. Ricardo Fitzpatrick achieved a personal best 
at the Fazza Powerlifting Championships in Dubai. 

And we can’t forget the hard-working technical 
officials, with Patrick Selepe making history when he 
became the first official with a disability to work as a 
chair umpire in South African Davis Cup competition 
– that’s awesome stuff.

That’s it for now. Make sure you don’t miss the 
next issue, where we will have a whole lot more 
activities to report on. R

Ready, 
steady, 2017!

I
The year has already brought its share of triumphs and losses in the sporting world

ABOVE: Ricardo Fitzpatrick ended sixth at the Fazza 
World Para Powerlifiting World Cup in Dubai with a weight 
of 170 kg, which is a personal best.

Leon Fleiser has been involved with sport in the disability sector since 1992, when he started playing wheelchair basketball. He captained 
the national team to the Sydney Paralympic Games and the 2002 World Championships.  He started working for Disability Sport South 
Africa in 2001 as a Coordinator for High Performance. It merged into SASCOC in 2005 and he is now the Manager for Team Preparation 
and Academy Systems. He has delivered Team South Africa to numerous Olympic, Paralympic, Commonwealth and African Games. 
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HEADS UP

Unsteady on feet? falling over?

naUseoUs? confUsed?

HeadacHe? vomiting?

dizzy? dazed?

UnconscioUs? BlUrred vision?

tHe 6 r’s of concUssion:

BokSmart provides you with all the necessary information at your fingertips to make better informed decisions, when the players need it most. 

Visit www.BokSmart.com or follow us on Twitter: @BokSmart or Facebook: Facebook.com/BokSmart. For any potentially serious concussion, 
head, neck or spine rugby injury contact the toll-free BokSmart Spineline number, 0800678678, operated by ER24.

www.boksmart.com/concussion boksmart

1.

4. 5. 6.

2. 3.recognise

rest recover retUrn

remove refer
the signs and symptoms

the player for the age-appropriate 
stand-down period

until all symptoms have disappeared 
before entering the Return To Play 
process

to match-play only once sign and 
symptom free, having gone through 
the Return To Play process and after 
being cleared by a medical doctor

the player immediately from the 
game

the player to a medical doctor who 
understands concussion

Knowing wHen to taKe a rUgBy player off tHe field protects tHem. 
recognise and remove, concUssion is a Brain injUry. 

let’s not lose oUr Heads on tHe rUgBy field. 
if in doUBt, sit tHem oUt.

www.boksmart.com/concussion
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s I’ve noted before, it is very 
important to exclude some of 
the more common causes of 
increased spasticity. However, 
one that is often missed is 
that of the ingrown toe nail. 
In an able-bodied individual, 
an ingrown toe nail is acutely 

painful and immediately noticeable but in people 
living with SCI, the pain is not noticed but presents 
itself with spasticity, and often, too, there is some 
sepsis and inflammation around the nail. 

Because persons living with SCI do not bear 
weight on their lower limbs, the lack of pressure 
on the feet and toes makes the nail more likely to 
curve and begin embedding into the flesh of the big 
toe. Commonly, this process is aggravated if a care 
attendant cuts the nail too short (with the nail cut too 
close to the flesh).

As always, prevention is better than cure. I 

always advise my SCI patients not to cut the nail 
too short. If ingrown nails recur, there are two 
solutions. 

Temporary relief can be obtained by completely 
removing the offending nail. This will allow treatment 
of the locally inflamed or infected toe to be easily 
managed with simple cleaning and the application 
of an antibiotic cream. The nail will, however, grow 
again and then it is important to keep it trimmed as 
noted above.

A more permanent solution would to have 
surgery: either a wedge resection is done – 
this involves removal of a segment of nail and 
by chemical means or cryotherapy destroying 
this small section of the nail growth plate – or 
removing the whole nail with total ablation of the 
nail growth plate so that the entire nail does not 
grow again.

If you are having problems with ingrown nails, 
speak to your doctor for advice. R

toe nail
scourge of the 
ingrown 

A
I often see chronic spinal cord injury (SCI) patients in my clinic complaining of a sudden 
increase in spasticity and often the cause can be multifactorial

Dr Ed Baalbergen is the medical officer at the Vincent Pallotti Rehabilitation Centre (Cape Town) and is a member of the 
International Spinal Cord Society and the Southern African Neurological Rehabilitation Association. 
email: ed.baalbergen@lifehealthcare.co.za
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ot all wheelchair users spend 
the same amount of time on 
their wheelchairs. They are 
built differently, with unique 
diagnoses, risk for pressure 
sores, environments, support 
systems and secondary 
symptoms such as extension 

spans. One cushion cannot serve the same purpose 
for every person, nor can it be made from the same 
material or come with the same price tag.

So, which is the best cushion? It depends on their 
functions, namely whether they are required:
1. �To assist with pressure care by distributing the 

pressure evenly.
2. To assist with postural support.
3. To allow for increased sitting tolerance.

For a paraplegic wheelchair user, what’s needed 
most from a cushion is to help with pressure relief to 
prevent pressure sores. For an elderly person who 
cannot mobilise independently, the cushion needs 
to be comfortable and allow for longer periods of 
sitting without causing fatigue. 

A quadriplegic user or cerebral palsy user who 
has increased tone in their pelvis has greater postural 
needs and the cushion should supply that support.

The best cushion is the adapted cushion. 
Cushions are generic sizes and pre-ischial shelves 
are at standard distances; however, people don’t 
come in standard sizes. It’s therefore the ethical 
responsibility of the person who is setting up the 

wheelchair user to adapt the cushion to the user’s 
needs. 

This is true for low-profile foam cushions but 
also for high-end cushions such as gel and air-filled 
cushions. Wheelchair users should consult with a 
therapist with sound knowledge on different cushions 
before buying one. Therapists are encouraged to use 
clinical reasoning in deciding which cushion should 
be ordered for their client. 

A quadriplegic user, for example, who sits with his 
family around a fire at night should not get an air-
filled cushion but rather a thicker gel-filled cushion. 
The user with maximal postural needs should have 
a cushion where the base layer can be adapted to 
have a maximal height pre-ischial shelf to prevent 
the pelvis from rotation and the skin from shearing 
forces. The user with an ultra-light wheelchair 
should not have a cushion with a heavy base.

To sum up: many factors should be taken into 
consideration when ordering and supplying a 
wheelchair cushion – not just a pretty box or the 
heavy price tag. R

an expert
Choosing a cushion like

N

Every wheelchair user needs a cushion, but the most 
expensive cushion is not always the best. Occupational 
therapist EMILY MOUTON explains 

“A quadriplegic or 
cerebral palsy user has 
greater postural needs.
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COMFY CUSHIONS
Make sure you are sitting comfortably with the right entry-level cushion. Cushions should 
be chosen according to your specific needs and in consultation with your seating specialist 
or therapist. See the selection available from South African companies 

COMPANY NAME AND 
MAKE PROFILE

ADJUSTABILITY 
AND POSITIONING 

PROPERTIES

GRADING OF PRESSURE 
RELIEF (BASED ON CUSHION 
PROPERTIES ONLY AND NOT 
INDIVIDUAL POSITIONING)

QUALITY OF 
INTERFACE 

LAYER

BASE – FLAT, 
SOLID, CURVED/ 

BEVELLED 

CUSHION COVERS 
OPTIONS AND DEGREE OF 

WATERPROOFING 
WASHABLE COVER LIFE EXPECTANCY PRICE WARRANTY

CE Mobility

CE Memory 
Foam/CE Latex 
Foam Cushion

Low profile 

Comes in a variety 
of sizes with minimal 

adjustability and 
positioning properties

Low to medium Durable

Flat base but may 
have an additional 
curved / bevelled 

or solid base 

Options include: stretch-knit 
material (non-waterproof), 

four-way stretch waterproof 
material or Lycra cushion 

covers

Yes Six months to one 
year

R442 for standard 
memory foam or 

latex foam, 
R442 for waterproof 

cover, R126 for 
standard cover

None

Pre-Ischial Shelf 
Cushion High profile 

with rocker 
bottom or 

medium profile 
with flat base

Comes in a variety of 
sizes with an adjustable 

pre-ischial shelf, 
moderate positioning 

properties

Low

Open cell 
memory foam, 

but bottoms out 
over time

Available in both 
flat and bevelled 

base

Options include: stretch knit 
material (non-waterproof), 

four way stretch waterproof 
material or Lycra cushion 

covers

Yes Six months to one 
year

R275 for cushion, 
R442 for waterproof 

cover, R126 for 
standard cover

None

Jay Basic Cushion

Low profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Low to medium Durable moulded 
foam Flat base Incontinence cover is 

standard Yes 12 to 24 months From R787 Two years 

Tempur Memory 
Foam Cushion

Available in low 
and medium 

profiles

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

Medium 

Open cell, visco-
elastic, advanced 
memory foam – 

very durable

Flat high density 
foam base Waterproof cover standard Yes 12 to 24 months R2 920 Two years 

Chairman Industries

PC cushion

Low profile

Custom built using a 
combination of EVA 
and PC foam, highly 
adjustable with high 

positioning properties - 
if set up correctly 

Medium 

Durable interface 
layer made of 
pressure care 
foam that also 
conforms well 
over the base

Available in both 
flat and bevelled 

base
Waterproof cover standard Yes Two years R1 750 None 

Tempur cushion

Low profile 

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

Medium 

Open cell, Visco-
elastic, advanced 
memory foam – 

very durable

Flat 
high density foam 

base
Waterproof cover standard Yes Three years Between R4 000 

and R4 500

Guarantee valid only 
if cushion is handled 
correctly as per the 

instructions 

Stimulite cushion 
– Contoured XS

High profile 

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium 

A durable  
3½ inch-thick 

ventilated, ultra-
light interface 

layer that further 
consists of a 
soft top layer 
of specially 
engineered 
Stimulite 

honeycomb, 
fused to two 

bottom layers 

Flat base
Standard cushion cover 
is not waterproof but is 

available on request
Yes No indication R10 500 to R12 500

Depends on how 
well the user looks 
after the cushion 
but there is no gel 
or air that can leak

Otto Bock

Terra

High profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium

Durable Highly 
anatomically 
shaped rest 
suspension

foam

Flat base Cushion cover is waterproof Yes Six years R 2 722 Two years
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COMPANY NAME AND 
MAKE PROFILE

ADJUSTABILITY 
AND POSITIONING 

PROPERTIES

GRADING OF PRESSURE 
RELIEF (BASED ON CUSHION 
PROPERTIES ONLY AND NOT 
INDIVIDUAL POSITIONING)

QUALITY OF 
INTERFACE 

LAYER

BASE – FLAT, 
SOLID, CURVED/ 

BEVELLED 

CUSHION COVERS 
OPTIONS AND DEGREE OF 

WATERPROOFING 
WASHABLE COVER LIFE EXPECTANCY PRICE WARRANTY

CE Mobility

CE Memory 
Foam/CE Latex 
Foam Cushion

Low profile 

Comes in a variety 
of sizes with minimal 

adjustability and 
positioning properties

Low to medium Durable

Flat base but may 
have an additional 
curved / bevelled 

or solid base 

Options include: stretch-knit 
material (non-waterproof), 

four-way stretch waterproof 
material or Lycra cushion 

covers

Yes Six months to one 
year

R442 for standard 
memory foam or 

latex foam, 
R442 for waterproof 

cover, R126 for 
standard cover

None

Pre-Ischial Shelf 
Cushion High profile 

with rocker 
bottom or 

medium profile 
with flat base

Comes in a variety of 
sizes with an adjustable 

pre-ischial shelf, 
moderate positioning 

properties

Low

Open cell 
memory foam, 

but bottoms out 
over time

Available in both 
flat and bevelled 

base

Options include: stretch knit 
material (non-waterproof), 

four way stretch waterproof 
material or Lycra cushion 

covers

Yes Six months to one 
year

R275 for cushion, 
R442 for waterproof 

cover, R126 for 
standard cover

None

Jay Basic Cushion

Low profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Low to medium Durable moulded 
foam Flat base Incontinence cover is 

standard Yes 12 to 24 months From R787 Two years 

Tempur Memory 
Foam Cushion

Available in low 
and medium 

profiles

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

Medium 

Open cell, visco-
elastic, advanced 
memory foam – 

very durable

Flat high density 
foam base Waterproof cover standard Yes 12 to 24 months R2 920 Two years 

Chairman Industries

PC cushion

Low profile

Custom built using a 
combination of EVA 
and PC foam, highly 
adjustable with high 

positioning properties - 
if set up correctly 

Medium 

Durable interface 
layer made of 
pressure care 
foam that also 
conforms well 
over the base

Available in both 
flat and bevelled 

base
Waterproof cover standard Yes Two years R1 750 None 

Tempur cushion

Low profile 

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

Medium 

Open cell, Visco-
elastic, advanced 
memory foam – 

very durable

Flat 
high density foam 

base
Waterproof cover standard Yes Three years Between R4 000 

and R4 500

Guarantee valid only 
if cushion is handled 
correctly as per the 

instructions 

Stimulite cushion 
– Contoured XS

High profile 

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium 

A durable  
3½ inch-thick 

ventilated, ultra-
light interface 

layer that further 
consists of a 
soft top layer 
of specially 
engineered 
Stimulite 

honeycomb, 
fused to two 

bottom layers 

Flat base
Standard cushion cover 
is not waterproof but is 

available on request
Yes No indication R10 500 to R12 500

Depends on how 
well the user looks 
after the cushion 
but there is no gel 
or air that can leak

Otto Bock

Terra

High profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium

Durable Highly 
anatomically 
shaped rest 
suspension

foam

Flat base Cushion cover is waterproof Yes Six years R 2 722 Two years
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COMPANY

NAME AND 
MAKE PROFILE

ADJUSTABILITY 
AND POSITIONING 

PROPERTIES

GRADING OF PRESSURE 
RELIEF (BASED ON CUSHION 
PROPERTIES ONLY AND NOT 
INDIVIDUAL POSITIONING)

QUALITY OF 
INTERFACE 

LAYER

BASE – FLAT, 
SOLID, CURVED/ 

BEVELLED 

CUSHION COVERS 
OPTIONS AND DEGREE OF 

WATERPROOFING 
WASHABLE COVER LIFE EXPECTANCY PRICE WARRANTY

Sheer Mobility

Basic Foam 
Cushion

High and low 
profile 

Comes in standard 
sizes with standard 
placed pre-ischial 

shelves, low positioning 
properties

Low 

High-density 
foam but 

bottoms out over 
time

Curved / bevelled 
base Cushion cover is waterproof Yes One year

R525 to R625 
(including cover) 

depending on 
width, length and 

thickness.

Six months

Mobility Solutions

B-Active 2 Layer

Low profile

Comes in a variety 
of sizes with no 
adjustability and 

minimal positioning 
properties

Very low 

Two-layer high-
density foam – 

low to moderate 
durability

Flat base Cushion cover is not 
waterproof Yes Up to two years  R650 

Limited to 
manufacturing 

defects

B-Active with Pre-
Ischial Shelf

Low profile

Comes in a variety of 
sizes with standard 
placed pre-ischial 

shelf, low positioning 
properties

Low 

High-density 
foam with pre-
ischial shelf  - 
low durability

Flat base Cushion cover is not 
waterproof Yes Up to two years  R650 

Limited to 
manufacturing 

defects

B-Active Rocker/
Pre-Ischial Shelf

Low profile

Comes in a variety of 
sizes with standard 
placed pre-ischial 

shelf, low to medium 
positioning properties

Low 

High-density 
with rocker and 
pre-ischial shelf 
– low durability

Curved / bevelled 
base

Cushion cover is not 
waterproof Yes Up to two years  R650

Limited to 
manufacturing 

defects

Invacare Flotech 
Contour Visco

Low profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Low to medium 
Durable moulded 

Visco elastic 
foam 

Flat base Waterproof cover standard Yes Three years optimal R2 600 
Limited to 

manufacturing 
defects

Medop CC

Saturn Contoura

Medium profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium
Visco elastic/

Latex – moderate 
durability

Flat base Cushion cover is waterproof Yes Three years (weight 
dependent) R2 000 to R3 000 One Year

Saturn Eggbox

Low profile

Comes in standard 
sizes with no 

adjustability and no 
positioning properties

Very low

Convoluted 
Foam – low 
durability, 

bottoms out over 
time

Flat base Cushion cover is not 
waterproof Yes Weight dependent R250 to R450 Six months

Saturn Posturite

Medium profile

Comes in standard 
sizes with no 

adjustability and low 
positioning properties

Low
Visco/chip foam 

– moderate 
durability

Flat base Cushion cover is not 
waterproof Yes Weight dependent R250 to R850 Six months

Shonaquip Thin Positioner 
Cushion

Low profile

Custom built using a 
combination of chip 

foam and latex foam, 
highly adjustable 

with high positioning 
properties - if set up 

correctly

Medium 

The soft comfort 
interface layer 
has excellent 

pressure relief 
qualities – low 
to moderate 

durability

Available in both 
flat and bevelled 

base 
Waterproof cover standard Yes Six months to a year R412 including 

waterproof cover 

Six months on 
manufacturing 

defects

Thick Pressure 
Care Cushion

High profile

Custom built using a 
combination of chip 

foam and latex foam, 
highly adjustable 

with high positioning 
properties - if set up 

correctly

Medium to high 

The soft comfort 
interface layer 
has excellent 

pressure relief 
qualities - low 
to moderate 

durability

Available in both 
flat and bevelled 

base 
Waterproof cover standard Yes Six months to a year R412 including 

waterproof cover 

Six months on 
manufacturing 

defects
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COMPANY

NAME AND 
MAKE PROFILE

ADJUSTABILITY 
AND POSITIONING 

PROPERTIES

GRADING OF PRESSURE 
RELIEF (BASED ON CUSHION 
PROPERTIES ONLY AND NOT 
INDIVIDUAL POSITIONING)

QUALITY OF 
INTERFACE 

LAYER

BASE – FLAT, 
SOLID, CURVED/ 

BEVELLED 

CUSHION COVERS 
OPTIONS AND DEGREE OF 

WATERPROOFING 
WASHABLE COVER LIFE EXPECTANCY PRICE WARRANTY

Sheer Mobility

Basic Foam 
Cushion

High and low 
profile 

Comes in standard 
sizes with standard 
placed pre-ischial 

shelves, low positioning 
properties

Low 

High-density 
foam but 

bottoms out over 
time

Curved / bevelled 
base Cushion cover is waterproof Yes One year

R525 to R625 
(including cover) 

depending on 
width, length and 

thickness.

Six months

Mobility Solutions

B-Active 2 Layer

Low profile

Comes in a variety 
of sizes with no 
adjustability and 

minimal positioning 
properties

Very low 

Two-layer high-
density foam – 

low to moderate 
durability

Flat base Cushion cover is not 
waterproof Yes Up to two years  R650 

Limited to 
manufacturing 

defects

B-Active with Pre-
Ischial Shelf

Low profile

Comes in a variety of 
sizes with standard 
placed pre-ischial 

shelf, low positioning 
properties

Low 

High-density 
foam with pre-
ischial shelf  - 
low durability

Flat base Cushion cover is not 
waterproof Yes Up to two years  R650 

Limited to 
manufacturing 

defects

B-Active Rocker/
Pre-Ischial Shelf

Low profile

Comes in a variety of 
sizes with standard 
placed pre-ischial 

shelf, low to medium 
positioning properties

Low 

High-density 
with rocker and 
pre-ischial shelf 
– low durability

Curved / bevelled 
base

Cushion cover is not 
waterproof Yes Up to two years  R650

Limited to 
manufacturing 

defects

Invacare Flotech 
Contour Visco

Low profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Low to medium 
Durable moulded 

Visco elastic 
foam 

Flat base Waterproof cover standard Yes Three years optimal R2 600 
Limited to 

manufacturing 
defects

Medop CC

Saturn Contoura

Medium profile

Comes in standard 
sizes and is not 

adjustable, moderate 
positioning properties 

due to contouring

Medium
Visco elastic/

Latex – moderate 
durability

Flat base Cushion cover is waterproof Yes Three years (weight 
dependent) R2 000 to R3 000 One Year

Saturn Eggbox

Low profile

Comes in standard 
sizes with no 

adjustability and no 
positioning properties

Very low

Convoluted 
Foam – low 
durability, 

bottoms out over 
time

Flat base Cushion cover is not 
waterproof Yes Weight dependent R250 to R450 Six months

Saturn Posturite

Medium profile

Comes in standard 
sizes with no 

adjustability and low 
positioning properties

Low
Visco/chip foam 

– moderate 
durability

Flat base Cushion cover is not 
waterproof Yes Weight dependent R250 to R850 Six months

Shonaquip Thin Positioner 
Cushion

Low profile

Custom built using a 
combination of chip 

foam and latex foam, 
highly adjustable 

with high positioning 
properties - if set up 

correctly

Medium 

The soft comfort 
interface layer 
has excellent 

pressure relief 
qualities – low 
to moderate 

durability

Available in both 
flat and bevelled 

base 
Waterproof cover standard Yes Six months to a year R412 including 

waterproof cover 

Six months on 
manufacturing 

defects

Thick Pressure 
Care Cushion

High profile

Custom built using a 
combination of chip 

foam and latex foam, 
highly adjustable 

with high positioning 
properties - if set up 

correctly

Medium to high 

The soft comfort 
interface layer 
has excellent 

pressure relief 
qualities - low 
to moderate 

durability

Available in both 
flat and bevelled 

base 
Waterproof cover standard Yes Six months to a year R412 including 

waterproof cover 

Six months on 
manufacturing 

defects
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esigning an accessible 
bathroom from scratch can 
be a complex process. But, 
according to architect and 
universal access consultant 
at StudioHB Hiten Bawa, the 
cosmetic changes needed to 
turn an existing bathroom into 

an accessible space can be as simple as changing 
the floor tiles. 

There are many more simple tricks that can 
make life easier, too. “Other cosmetic changes 
for wheelchair users include the installation of 
grab rails near the toilet, at the bathtub and in 
the shower cubicle to assist with transfer and 
stability,” Bawa says. Some of the infrastructural 
changes that could be made include widening 
the bathroom door to 850 to 900 mm (from  
the standard 813 mm), with metal kick-plates on 
both sides to prevent damage from wheelchair 
impact. 

Taps at basins can be changed to single-lever 
handles with long spouts for easy reach – these also 
make it easier to control the water temperature. 
Bawa recommends that an accessible bathroom 
have a minimum of 1,2 to 1,5 m of internal 
space clear for movement and transfer from a 
wheelchair to a toilet seat, a shower seat or a 
tub. (This space requirement can be tricky to 
achieve, though, he says, “because there is no 

one-size-fits-all solution, especially for showers 
and bathtubs.”)

Bawa believes South Africa has some way 
to go to catch up with international regulations 
regarding accessible bathrooms. Having said that, 
there are some assistive products – and these are 
the best of the bunch:

Aqualift
The Aqualift makes getting in and out of the 
bath easier. The installation consists of a wall-
mounted unit above the bath, and no plumbing 
and electrical lines need to be changed. 

Customers who are concerned about the safety 
aspect of having a 220V electrical device just 
above the water level needn’t worry, as the 
Aqualift runs entirely on a rechargeable battery 
pack. It fits most standard and straight bath 
installations and can bear a weight of up to 140 
kg. It has easy-to-use, waterproof controls, and 
can lower and lift a wheelchair user at the touch 
of a button. The Aqualift uses a unique, soft and 
washable belt, and can be fully retracted when 
other family members want to use the bath. 

Railman 
Railman Grabrails manufactures grips, rails and 
handles for various applications, and specialises in 
manufacturing bathroom rails and mobility grips. 

Its products include hinge rails, shower seats, 

bathroom 
blues

Tips and tricks to avoid 

D
Do you dread a visit to the bathroom – because it’s simply inaccessible? There’s no reason 
for this to be the case, as DUNCAN WARD discovers
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swivel bathers, bath benches and monkey chains. 
Railman offers colour-coded rails, so you can 

choose a shade to suit your bathroom’s colour 
scheme, as well as custom-made rails to fit any 
shape of bath. (Soon to come: a fold-up shower 
seat, designed to carry a weight of 250 kg.)

Also available are custom-built rails for use 
in confined spaces or where there are other 
restrictions and complications. Its 
fold-up, wide-reach hinge rail allows 
people to reach the rail regardless 
of the space between wall and toilet.

The product range includes 
sturdy basin rails, tested to carry a 
weight in excess of 250 kg. Delivery 
can be arranged for all products. 

PrimaCare Clinics
PrimaCare provides high-quality, 
medical-grade products designed to 
support mobility in a wide variety of applications. 
It sells mobility aids, caretaker aids and specialised 
bathroom accessories. Products range from basic 
handrails, grab rails, intermediate basic hoists and 
mobility aids to high-tech full-body hoists and 
autonomous mobility solutions.

New to its line-up is the Bellavita, a luxurious, 
compact and robust bath lift. It claims to be the 

lowest bath lift on the market, and the comfortable 
padded backrest can recline up to 50 degrees at 
the seat’s lowest position.

It has a two-piece design, which allows for 
simple, tool-free installation. The lift is held in 
place by four quick-release suction cups for extra 
security and grip. Two extra suction cups and a 
headrest are optional extras. 

PrimaCare also offers the Peter Pan bath lift, 
which is a stylish combination of useful features 
and comfort. It has a mobile disc in the middle of 
the seat that rotates 360°. It reclines to a natural 
position, and allows for easy transfer to and from 
the chair.

With these products, your bathroom can be 
comfortable, stylish and easy to access. R
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s you might know, the list of 
challenges any amputee faces 
is longer than we would like 
to admit. Pain, discomfort, 
disability, financial pressure, 
depression, frustration, you 
name it. Add to 
that list a waiting 

period of four years for an entry-level 
government prosthesis. Any reasonable 
amputee would feel like simply giving 
up.

When Victor, 64, lost his leg in 
2012 due to diabetes he made it his 
mission to avoid becoming a victim of 
his circumstances. He might have lost 
a limb, but he still possessed a creative 
mind. He realised that he was facing 
one of his greatest challenges, but he 
was determined to walk and was not 
prepared to wait for someone else to 
make it happen.

As an experienced prosthetist, 
even I was shocked and impressed by 
the initiative he took to build his own 
prosthesis with scraps of material lying 
around his house. With very limited 
means, he creatively fashioned a socket 
from wood by building a horizontal base 
and two lateral supports in a H-shape 
to contain his residual limb. He keeps it 
all together with screws, nails and wire. 

It gradually narrows down to form a 
wooden foot block. He glued a piece of 
old car tyre to the bottom of the foot 
block for grip and shock absorption, 
and suspended the prosthesis to his 
residual limb by bandaging it tightly around the two 
wooden posts. Despite having received no physical 
therapy, he gets by, using only one crutch to 
mobilise himself … with an almost unnoticeable limp. 

He drives his own car!

I also noticed that he has minimal skin breakdown 
despite the immense shear forces that must be 
working on his residual limb.

Often, we prosthetists have a struggle on our 
hands with patients who make countless excuses for 
not wearing their prosthesis. Victor is walking and 

talking proof that if you want to walk, you can make 
it happen – regardless of your circumstances.

Maybe it has something to do with his surname. 
When Victor lost his leg he didn’t get all tangled up, 
he just tangoed on! R

A
You’ve no doubt heard the saying “When life gives you lemons…” But how many times have 
you seen someone making that lemonade? We recently met Victor Thango, who makes 
kilolitres of the sweetest lemonade!

ABOVE: Victor Thango with his self-made prosthesis is proof that if you 
want to walk, you will make it happen.

head-on
Meeting the challenge 

Heinrich Grimsehl is a prosthetist in private practice and a member of the South African Orthotic and Prosthetic As-
sociation (SAOPA). email: info@hgprosthetics.co.za
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hildren, regardless of disability, 
need to be able to reach their 
full potential at school. One of 
a teacher’s responsibilities is to 
assess a learner’s understanding 
and knowledge in a particular 
area. Assessments should take 
into consideration the learner’s 

needs – and a learner with a disability should be 
given the opportunity to be fairly and accurately 
assessed. 

An assessment is a useful tool to see what 
a learner can achieve and which areas require 
assistance. Several considerations need to be taken 
into account, and, before any modification to the 
assessment is made, the child should be consulted 
to ensure that they are happy and in agreement with 
how the assessment will take place. Modifications 
may include:

Extending or adjusting time
Some learners require additional time in order to 
complete their assessments. You may need to get 
permission to modify the amount of time a learner 
may take. This needs to be arranged in advance. 

Separate venue
Learners may need to type their answers and 
use computers that might not be available in the 
classroom. Others make use of assistive devices 
such as voice-activated software, which may disrupt 
other learners and they may feel more comfortable 
using these in a separate venue. 

Scribe
It can be difficult for a learner to write down their 
answers. They may feel more comfortable having 
someone transcribe their answers on their behalf. 

Oral assessments
Learners who find writing difficult may prefer to give 
their answers verbally to their teacher, make use of 
another person as a scribe or to voice-record their 
answers. 

Modifying the assessment
Sometimes it may be appropriate to modify the 
assessment – by simplifying the questions, cutting 
the amount of text, breaking the assessment into 
smaller sections or steps, putting the assignment 
questions onto a computer so that the learner 
doesn’t need to turn the page, or allowing recorded, 
dictated or typed answers.

Breaks and rest
Providing some learners with a break during the 
assessment may assist in gaining an accurate picture 
of their abilities. Some learners may need to lie 
down. 

Modifying materials
Some learners may require modification of materials. 
Consider a specialised pencil grip, larger pencil or 
pen, taping the page to the desk to prevent it from 
moving, using a height-adjustable table or chair, or 
using a computer and speech recognition software 
or an adapted or alternative mouse. R  

Adapt  
those assessments

C
It’s important that all children reach their full potential – so how can teachers assist learners 
in the classroom?

Dr Emma McKinney is a “children with disabilities” specialist, is a post-doctoral fellow at Stellenbosch University and 
owns a company called Disability Included. email: emma@disabilityincluded.co.za
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exual rehabilitation for people 
with spinal cord injuries involves 
educating and empowering 
them to have a fulfilling and 
satisfying sexual experience – 
and each person’s experience is 
unique. Here are four common 
myths about SCI and sex:

1. �After SCI, I won’t be able to have sex: FALSE
A person with SCI will be able to have sex. What is 
the most important sexual organ? The brain! The 
way the person has sex will change and the ability 
to be creative and playful will be vital. There are 
options available that facilitate a sexual experience 
for an SCI individual. This will also be largely 
dependent on the site of the injury and whether 
there is sensation. Many SCI people have satisfying 
and rewarding sexual experiences.

2. I won’t be able to satisfy my partner’s sexual 
needs: FALSE
The key is to speak to your partner about what 
switches them on sexually and to share what switches 
you on. This allows each person to have a better 
understanding of how to pleasure their partner. 

Some partners of people with SCI have said that sex 
after the injury was more fulfilling than before.

3. My partner will leave me because I can’t satisfy 
their needs sexually: FALSE
Sexuality is a human need but it makes up just one 
aspect of the total person. There are numerous 
other elements that contribute to who a person is, 
for example, their social and spiritual life, hobbies 
and interests. Some people look for security above 
all; others are adventurous. A relationship, too, is 
seldom based on only one need. The challenge is to 
fulfil the other person’s various needs.

4. I can’t have children because of SCI: FALSE
Many factors come into play and each situation is 
unique. A man with SCI may be able to impregnate 
his partner; a female could still fall pregnant. It 
is important to speak to a sexologist and medical 
professional to find out what the options are for you.

In order to have a satisfying sexual experience it 
is important to be aware of these misconceptions 
and myths. The foundation of a fulfilling sexual 
experience consists of communicating about the 
misconceptions and expressing sexual needs in an 
open, effective manner. R

True or 
false? 
Sex and spinal 
cord injury

S
For an SCI individual, the myths about sex can be particularly worrying. Counselling 
psychologist MARTELEZE VAN GRAAN sets out to dispel them

Marteleze van Graan is a Counselling Psychologist registered with the HPCSA. Marteleze is in private practice in the Pretoria 
area and works for Charis Psychological services at rehabilitation hospitals in the Gauteng area. In the rehabilitation context, 
she provides counselling for patients and families as well as sexology. This article appears courtesy of Charis Psychological 
Services.
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    �first accessible SA 
mining website            
Canyon Coal mining company’s website is 
now fully accessible to people who are deaf, 
blind, colour-blind or partially blind – a first 
among South African mining companies. 
It worked with the South African National 
Deaf Association to create the website that 
meets the South African National Council 
for the Blind’s requirements.

All content on the website has been 
translated to South African Sign Language. 
The videos were recorded in the Johnathan 
Andrews Academy studio and specific 
design methods were used to ensure user-
friendliness for people who are blind. The 
project is in support of the campaign aiming 
to make South African Sign Language the 
12th official language. 

“We hear their voices and shoulder the 
responsibility of diminishing their barriers 
as much as we can,” says Vuslat Bayoglu, 
executive chairman of Canyon Coal.

“We are aware that taking these baby 
steps is not a ‘favour’ but is our ‘obligation’ 
to South African people. We hope to spark 
sensitivity and responsibility for people with 
disabilities with our website,” he concludes. 

ABOVE: Mining company Canyon Coal 
supports the campaign to make South African 
Sign Language the 12th official language. 

ABOVE: (From left) Pascalle Jacquelin, managing director 
at CapAbility Careers, Dan Kekana, DPSA provincial 
chairperson, Vusi Mthembu, MC, and Mfanelo Mfundisi, 
recruitment consultant at CapAbility Careers. 

Employment starts with 
sensitivity            
False beliefs are the first barrier to employing people 
with disabilities – this was the message from Dan 
Kekana, provincial chairperson for Disabled People 
South Africa (DPSA), at recruitment agency CapAbility 
Careers’ talk on bridging the gap in the workplace.

“Let us stop pointing our fingers at the government. 
We should point a finger at the gatekeepers at 
implementation level. Those are the people who are 
blocking the road for us,” he says. Legislation and 
support structures are in place to assist businesses – 
all that is required now is sensitivity training. 

Businesses need to understand that educational 
opportunities for people with disabilities are limited. 
Many accessible schools may not offer specific 
subjects that could enhance students’ ability to 
study at university. There are thus very few qualified 
professionals among people with disabilities. 

To address this deficiency, Kekana proposed that 
companies adjust the requirements for a position. 
“Let us lower the qualifications and look at their ability 
and develop what we have in the market. They can be 
groomed for employment through learnerships,” he 
says. The next challenge is retaining the employee, 
which means being sensitive to the employee’s 
specific needs.

Pascalle Jacquelin, managing director of CapAbility 
Careers, argued that “employees with disabilities 
will work differently, but will still be able to do the 
job”. CapAbility Careers offers sensitivity training 
to businesses as well as a database of roughly 700 
possible candidates with disabilities. 

“It has been proven that a diverse workforce will 
always be productive, because it promotes innovation 
and productivity. It is important to have different 
people with different skills in your workplace who 
are able to introduce a variety of changes,” Kekana 
concludes. 
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Be sure to diarise these important upcoming events

 19 – 20 April Career Expo 
Hope School and Mandeville Disability Swimming are 
working together to find the right employment for 
school-leavers with a disability.

	 7 May Wings for life world run                                                                                                       
Join the world-wide run with Wings for Life – an 
organisation dedicated to overcoming spinal cord 
injuries. Just don’t let The Catcher Car get you!

	8 – 11 May ISPO World Congress                                                  
The International Society for Prosthetics and Orthotics 
will hold their World Congress in Africa for the first 
time. Don’t miss this event in Cape Town.

	 11 May 7th Annual Conference of the Case Manager  
 Association of South Africa                                                                                             
The conference for case managers, who assist patients 
and families to navigate the healthcare system, focuses 
on fighting the battle against multiple sclerosis.

	 2 – 4 July WCPT Congress                                                    
Physical therapists from across the globe will gather 
in Cape Town for the World Confederation for Physical 
Therapy Congress.

	 4 – 6 July 21st NACCW Biennial Conference 2017                              
The conference in Kimberley will explore modern 
understanding of child and youth care, practice, 
programmes and policies.
	
	 7 – 9 August AfriNEAD                                                                                                      
The African Network on Evidence-to-Action in Disability 
will host its fifth conference in Ghana on research into 
disabilities. 

	 1  September Casual Day                                                                                                     
Casual Day 2017 will be the colour green with 
“celebrating diversity with persons with disabilities” as 
the theme.

    Don’t miss out!      

 

 
Elma Park, Edenvale, Johannesburg 

 

 

5 Bedroom, fully wheelchair accessible lodge -  
Located 5 minutes from the airport - Roll-in showers -  

Office facilities, meeting room and boardoom -  
24 hour security - Lockup garage facility - 

Entertainment area with pool (with hoist), braai and 
Jacuzzi - Commode wheelchair available - Care 

attendant accommodation - B&B or self-catering 

 

 
 

 

To make a booking, contact Louise on 031-767 0348 or 
louiseqasa@iafrica.com  or on  

0860 ROLLING / 0860 765 5464 

 

http://www.qasa.co.za/c_dllodge.php
www.qasa.co.za
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Me Before You
Is suicide the solution?

Heels on wheels
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for people with 
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Ready for Rio
Meet the amazing 
Zanele Situ

Bumper mobility feature
Everything you need to know 

about getting around

Chaeli did Comrades
But is participating the same 
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The good, the bad 
and the fair
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to Dakar
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animals
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Make decorations and 
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hen I think of people who’ve 
truly inspired me, not many 
people come to mind … but 
Michael Jackson was and still is 
the most talented and influential 
person I’ve ever known. Why 
Michael, you may ask? Well, 
in a way I can relate to his life. 

He was a lonesome child who grew up to become 
one of the most gifted performers, who explored 
his talent from a young age and invested all of it in 
his life. When on stage, he seemed to be happy and 
at peace, performing and displaying his God-given 
talent so eloquently and effortlessly. 

Growing up, I spent most of my young life 
exploring who I thought I was – an athlete, the best 
my school ever discovered. I excelled in modern and 
contemporary dancing, karate and other extramural 
activities. I was a perfectionist and did everything 
with the love for that activity. A large framed picture 
of Michael that I bought after his death still hangs 
in my bedroom. When all else fails, it helps me to 

look at him and then I can rise up again, renewed 
and inspired. 

Everyone needs someone to look up to. It could 
be a mentor or a celebrity, it doesn’t really matter. 
At the end of the day it all boils down to who or 
what feeds your motivation as you journey along. 
Life is the best teacher. As we grow older we start 
to realise that we have very little to do with the 
misfortunes it brings and everything to do with 
how we react to them. I think of Michael and how 
he was the centre of so much attention, from his 
innocent childhood right through his complex and 
misunderstood adulthood. Even in his difficult times 
he remained shy and humble, and I adored him 
regardless of how the media portrayed him. Michael 
remains an inspiration to me. 

There are tough things to face in life, whether 
you’re a struggling, unemployed graduate, or a 
disabled person relying on government grants … and 
even if you’re wealthy. There are always challenges 
to overcome; we need to remain content with who 
we are and where we find ourselves. R  

Wanted: inspiration!

W
Who or what inspires you? How do you resonate with that inspiration and, more importantly, 
what do you do with it?

Emilie Olifant is a disability activist, entrepreneur and motivational speaker. She is the director of the Emilie Olifant 
Foundation, an organisation that strives to address socio-economic issues experienced by people with disabilities. 
email: emilie.olifant@gmail.com
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The fi rst instantly 
ready-to-use catheter

SpeediCath®

Safe, quick, simple. 
Proven.

SpeediCath is instantly ready to use right out of the package. Thanks to the unique 
hydrophilic coating, it works without the need to add water or lubrication – it does 
not get any faster or simpler than that. SpeediCath is even proven to minimise the 
risk of urinary tract infections.2 And furthermore, users prefer SpeediCath over 
traditional uncoated catheters.3

For more reasons to try SpeediCath, and to order a free sample, send your request 
to caresa@coloplast.com or call 0861 612 273.  

1. SpeediCath is the most sold catheter brand in Europe. Coloplast sales data, GERS, IMS, Assobiomedica, Nefemed, PCA, 2012/13
2. De Ridder DJMK et al.: European Urology 2005 Vol. 48 (6), p 991-995. 
3. Cardenas et al: PM R 2011; 3:408-417.

No. 1 brand 

in Europe1
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Southern Africa Agency :
Wel l -Care  Med ica l  Produc ts  (P ty )  L td
Emai l :  enqu i r ies@wel lcaremed ica l .co .za
Webs i te :  www.we l lcaremed ica l .co .za

Contact us to find your nearest retailer & supplier of our product 
All Products comes with Nappi Code & Warranty

TRAVELLER GLORY BARIATRICGROWINANGEL

Standing Wheelchair             Lightweight Wheelchair

Powered Wheelchair             Pediatric Wheelchair

www.wellcaremedical.co.za



